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Rehearsing the Future

Working for or with
the client?
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How can we involve

both client and users

in the design process? 

…and convince the 

client to invest in that

involvement? 
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Golden Project II

Designing

mobile 

services
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I promise You three

mobile services in october

2009?
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The re-frased task:

’What should be the principles

for future use of mobile services

in the public sector in Denmark?

(with a focus on borger.dk)’
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Ecology

KNOWLEDGE 
OF USE AND 
BEHAVIOUR

PLATFORM FOR 
DEVELOPMENT

DISTRIBUTION
ENTRANCE TO 

SERVICES

USE OF 
SERVICES
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Process
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Approach
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Peter Jensen, Home Vejle 

har anmodet om adgang til 

følgende  af dine dokumenter 

på borger.dk:

• BBR

• Ejendomsvurderinger

Accepterer du at vi giver 

adgang til oplysningerne?  

JaNej

Hanne is selling her house 

but cannot find the right 

documents. The real estate

agent go to borger.dk to get

the information.

Hanne receives an sms to 

approve the agents access

to these specific document.
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Probing Kit

Preparing the users for the workshop 

and letting them identify problem areas 

and potentials from the everyday life
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Fieldshop

Learn from the users and develop 

with the users and the client
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ITS 601.0563 Samlet afrapportering - Børnehave.mov
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Conclusions

• The fieldshop is a compressed format that actually works!

• It enables us to both explore, define, ideate and validate in the 

same workshop

• It is a (sellable) method for both client and user involvement
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Fieldshop – a new  product 

in 1508 
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And by the way…

The Minister got 

his three new 

mobile services in 

october 2009
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Thank you!


