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How can we co-create
concepts with users when the
services and technologies do
not yet exist?

Golden challenge
2.4.2009
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Client: Ministry of science

How should the public sector use
mobile devices in 2012 to create
value for citizens?

Entry to project 
27.4.2009
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Fieldshop:
kindergarden
28.5.2009

How compressed can one loop of
fieldwork-workshop-prototyping
be?
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Exploratory
inquiry 

Sustained
participation 

Generative 
prototyping 

2pm 3pm 4pm

Primer
4 days
before
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Script, location &
improvization



Design as performance:

Providing a space where competing
realities can be negotiated?

Reflection session 
2.6.2009

Gold
en

 ch
all

en
ge

Entr
y t

o p
ro

jec
t

Fiel
ds

ho
p:

 ki
nd

er
ga

rd
en

Fiel
ds

ho
p:

 un
em

plo
ym

en
t

Refl
ec

tio
n s

es
sio

n
april june 2009may



Fieldshop:
unemployment
4.6.2009

Participants rehearse their
future

And try out how they would
interact if their services were
developed
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Conclusion to
golden challenge
Co-creation with users is possible when the
services and technologies do not yet exist.

It can be done in the user’s own environment.

It can even be done in the ultra compressed format
of the FieldShop and still employ all three
strategies: exploratory inquiry, generative
prototyping and sustained participation.

Gold
en

 ch
all

en
ge

Entr
y t

o p
ro

jec
t

Fiel
ds

ho
p:

 ki
nd

er
ga

rd
en

Fiel
ds

ho
p:

 un
em

plo
ym

en
t

Refl
ec

tio
n s

es
sio

n
april june 2009may


